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User Conference 2011 Attendee & Guest FAQ’s Continued...

Do I have to stay at Encore Las Vegas?
Booking your accommodations at Encore Las Vegas is not required, however it is strongly recommended. Although 
there are many hotel options in Las Vegas, CONEXPO-CON/AGG will bring over 140,000 people to the strip, 
making traveling by taxi or by foot time consuming and expensive. For your convenience, we recommend staying at 
Encore Las Vegas, where all conference training and events will take place, and where we have negotiated a special 
discounted rate. Encore Las Vegas is also conveniently located 1.3 miles from the Las Vegas Convention Center, 
making it one of the closest options for attendees who choose to stay for CONEXPO-CON/AGG.

CONEXPO-CON/AGG 2011
What is CONEXPO-CON/AGG 2011?
CONEXPO-CON/AGG is the international gathering place for the construction industries, with a planned 
attendance of over 140,000 industry professionals from around the world. Held every three years, the exposition 
showcases the latest equipment, products, services and technologies. To learn more, visit: www.conexpoconagg.com

Where and when will CONEXPO-CON/AGG take place?
CONEXPO-CON/AGG will be held at the Las Vegas Convention Center, just 1.3 miles from Encore Las Vegas—
one of the closest hotels to the convention center. The show will take place Tuesday, March 22, 2010 through Saturday, 
March 26, 2010, from 8:00 a.m. to 5:00 p.m.

How will I get from Encore Las Vegas to CONEXPO-CON/AGG?
The first 200 attendees to register for User Conference 2011 and reserve accommodations at Encore Las Vegas will 
qualify for free shuttle transportation from the hotel to the convention center each morning during the dates of the 
show. Shuttle departure times and location will be announced at a later date.

Will BID2WIN Software be exhibiting at CONEXPO-CON/AGG?
Yes, we will have a 30’ x 30’ booth in the Technology Pavilion, where attendees can speak to a BID2WIN Software 
representative or view a live demonstration of BID2WIN and BUILD2WIN.
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User Conference 2011 Attendee & Guest FAQ’s Continued...

Is BID2WIN Software providing passes to attendees for CONEXPO-CON/AGG?
Yes—the first 200 attendees to register for the conference and reserve accommodations at Encore Las Vegas will receive 
a free pass and transportation to CONEXPO-CON/AGG! (This offer excludes guests)

What if I am unsure of whether I can attend CONEXPO-CON/AGG at the time of registration?
If you are one of the first 200 attendees to register for the conference and reserve accommodations at Encore Las Vegas, 
you will qualify for a free pass and transportation to CONEXPO-CON/AGG. We will contact you to confirm your 
attendance—you must confirm that you will attend CONEXPO-CON/AGG prior to October 27, 2010 to receive 
your free pass.

Does it matter which days I plan to attend CONEXPO-CON/AGG?
Your free pass is good for all five days of CONEXPO-CON/AGG; you are welcome to choose any days to attend.

Tracks & Training
When will I receive the conference training materials?
You will receive courseware for all four UC2011 tracks via e-mail prior to the conference. Upon arrival at the 
conference you will receive a printed conference guide containing your itinerary, tracks and training descriptions, special 
offers, an attendee list and pages for note-taking. 

Do I need to bring my laptop?
Only if you require a BID2WIN Software technical support representative to problem-solve an issue on it, or have any 
specific questions relative to your work. A laptop is not required for any of the training sessions.

Is there a time during the conference when I will be able to ask specific questions relative to my company?
Yes! Our Software Solutions Center will be open both days of the conference, and will allow you to get one-on-one, 
personalized assistance from a member of our technical support team at one of our PC workstations. You can also chat 
with members of the BID2WIN Software staff at any of our networking events.

General
Can I bring a spouse or guest?
Yes! You may register a spouse or guest over the age of 21 at a rate of $595, which includes all food & beverage, 
entertainment and activities during the conference. Guests do not qualify for a free pass to CONEXPO-CON/AGG.
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User Conference 2011 Attendee & Guest FAQ’s Continued...

Do attendees and guests need to wear our User Conference name badges at every event?
Yes. A BID2WIN Software employee will be checking attendee and guest badges at all conference events. This will 
ensure that you have registered properly for all events and meals.

Can I bring my children to any User Conference events?
Unfortunately, no. All events are 21-plus and available only to registered guests.

Is there a golf tournament this year?
Yes! The golf tournament will take place after UC2011 on Monday, March 21, 2011 at the Wynn, the only Las Vegas 
hotel to boast a golf course located on the Las Vegas strip. Designed by world famous architect Tom Fazio, the 18-hole, 
7,042-yard, par 70 golf course features dramatic elevations once considered impossible to create on the Las Vegas strip. 
Due to the exclusiveness of the Wynn golf course, there will be a $175 fee to participate in the golf tournament.

What will the weather be like?
The weather for March in Las Vegas is predicted to be in the 70’s during the day and a bit cooler in the evening. A light 
sweater may be needed, please plan accordingly.

Travel
What airport should I fly into?
Encore Las Vegas is conveniently located just 4.5 miles from McCarran International Airport.

What if I can’t get to the conference due to bad weather? Can I get a refund?
No refunds will be issued after December 31, 2010. Please schedule your flight with enough time to reschedule if your 
flight gets cancelled due to weather.

Do I need to rent a vehicle?
While you are at the User Conference, BID2WIN Software will provide any necessary transportation to and from 
conference events. However, you will need to arrange transportation to and from the airport and Encore Las Vegas. A 
shuttle service from the airport to Encore and other strip hotels is available, at a cost of approximately $8 per person. A 
taxi from the airport to Encore is estimated to cost approximately $25.


